Snowflake& T — & ALERIZ B3 5 B #iSTH

Snowflake Customer Data Processing Addendum

HHH : 20254E3H1 B
LAST UPDATED: MARCH 1, 2025

ZOTFT =2 BLEMGE (LLF TADPA] L WWET) 13, ADPA% 2T 5 SaaSEATK) o OV Ol BRI 1%
T2V T a8 (LT HERRK) LvnET) o—fafll, ChoDifz2id 560 T, £D L)
FI DR ERTd % Snowflake 7 /L— 7D A 23— (LLF [Snowflake] & W E9) L ADPAD FC TB%E] & EH
S D FHEMR TN R AN > THELHIAZED N FEH L 2 2 BEHKOAESM (RDPAICKEWT TRBE
Rl EERNCUIEERNCE K L, Snowflake & G T TS HEE] LHPRL, IIERNIC T8 49FE] L0 ET)
L DO THIfE SN ET, ADPAHFDKILFTIHEDERDRVHEEITT T, EAENICED L D LR UEKE AL
£9, ADPADOEFEIL., FFEK O HAGETY, Hih& HAGEOMICHIEE) & 25615, AAREOEMESEINET,
This Data Processing Addendum ("DPA") forms part of, and is subject to, the Master SaaS Agreement or other written or electronic
terms of service or subscription agreement (the “Agreement”) between the member of the Snowflake Group that is a party to such
agreement (“Snowflake”) and the entity or person defined as ‘Customer’ thereunder, and each Customer Affiliate that is party to
an Order Form pursuant to the Agreement (collectively and individually referred to herein as “Customer”; and together with
Snowflake, collectively, the “Parties” or individually, a “Party”). All capitalized terms not defined in this DPA shall have the
meanings set forth in the Agreement. The language of this DPA is English and Japanese. In the event of a conflict between the
English and Japanese text, the Japanese text shall govern.

1. ERE

Definitions.
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“Account” means Customer’s account in the Service in which Customer stores and processes Customer Data.
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"Affiliate" has the meaning set forth in the Agreement.
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“Authorized Affiliate” shall mean a Customer Affiliate who has not signed an Order Form pursuant to the Agreement, but is
either a Data Controller or Data Processor for the Customer Personal Data processed by Snowflake pursuant to the Agreement,
for so long as such entity remains a Customer Affiliate.
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“California Consumer Privacy Act” or “CCPA” means the California Consumer Privacy Act of 2018, as may be amended from
time to time.
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"Customer Data" has the meaning set forth in the Agreement.
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"Customer Personal Data" means any Customer Data that is Personal Data.
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"Data Controller" means an entity that determines the purposes and means of the Processing of Personal Data.
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"Data Processor" means an entity that Processes Personal Data on behalf of a Data Controller.
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"Data Protection Laws" means all data protection and privacy laws applicable to the respective party in its role in the
Processing of Personal Data under the Agreement, including, where applicable, EU & UK Data Protection Law and the CCPA.
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“Data Subject” means the identified or identifiable natural person to whom Customer Personal Data relates.
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"EU & UK Data Protection Law" means (i) Regulation 2016/679 of the European Parliament and of the Council on the
protection of natural persons with regard to the Processing of Personal Data and on the free movement of such data (General
Data Protection Regulation) ("GDPR"); and (ii) the GDPR as it forms part of United Kingdom law pursuant to Section 3 of the
European Union (Withdrawal) Act 2018 ("UK GDPR") and the Data Protection Act 2018.
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"Personal Data" means any information, including opinions, relating to an identified or identifiable natural person and includes
similarly defined terms in Data Protection Laws, including, but not limited to, the definition of “personal information” in the
CCPA.
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"Processing" means any operation or set of operations which is performed on Personal Data or on sets of Personal Data,
whether or not by automated means, such as collection, recording, organisation, structuring, storage, adaptation or alteration,
retrieval, consultation, use, disclosure by transmission, dissemination and "Process", "Processes" and "Processed" will be
interpreted accordingly.
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"Purposes" means (i) Snowflake’s provision of the Snowflake Offerings as described in the Agreement, including Processing
initiated by Users in their use of the Snowflake Offerings; and (ii) further documented, reasonable instructions from Customer
agreed upon by the Parties.
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"Security Incident" means a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorized
disclosure of or access to Customer Personal Data.
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“Service” has the meaning set forth in the Agreement.



3.1

3.2
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“Snowflake Group” means Snowflake Inc. and its Affiliates.
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“Snowflake Offering(s)" has the meaning set forth in the Agreement.!
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"Sub-processor" means any other Data Processors engaged by a member of the Snowflake Group to Process Customer
Personal Data.
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Scope and Applicability of this DPA. This DPA applies where and only to the extent that Snowflake Processes Customer
Personal Data on behalf of Customer as Data Processor in the course of providing the Snowflake Offerings.
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Roles and Scope of Processing.
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Role of the Parties. As between Snowflake and Customer, Snowflake shall Process Customer Personal Data only as a Data
Processor (or sub-processor) acting on behalf of Customer and, with respect to CCPA, as a “service provider” as defined therein,
in each case regardless of whether Customer acts as a Data Controller or as a Data Processor on behalf of a third-party Data
Controller (such third-party, the "Third-Party Controller") with respect to Customer Personal Data. To the extent any Usage
Data (as defined in the Agreement) is considered Personal Data under applicable Data Protection Laws, Snowflake is the Data
Controller of such data and shall Process such data in accordance with the Agreement and applicable Data Protection Laws.
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Customer Instructions. Snowflake will Process Customer Personal Data only for the Purposes. Customer shall ensure its
Processing instructions are lawful and that the Processing of Customer Personal Data in accordance with such instructions will
not violate applicable Data Protection Laws. The Parties agree that the Agreement (including this DPA) sets out the exclusive
and final instructions to Snowflake for all Processing of Customer Personal Data, and (if applicable) include and are consistent
with all instructions from Third-Party Controllers. Any additional requested instructions require the prior written agreement
of Snowflake. Snowflake shall promptly notify Customer if, in Snowflake’s opinion, such instruction violates EU & UK Data

L If Snowflake Offering(s) is not defined in the Agreement, “Snowflake Offering(s)” means the Service, Technical Services (including any Deliverables), and any
support and other ancillary services (including, without limitation, services to prevent or address service or technical problems) provided by Snowflake. Snowflake
Offering(s) " EAXZH TEZRSINTULAWES, [Snowflake Offering(s)] & . Snowflake PRI 2 —E R, T/ ALY —ER (WhAEDIR
#YEET) | YR- FPRUFZOMOMET 2 —ER (- AR AMBEEZHEXEHLT 2 —EXZ2B0H, INSICREINEL)
ERETHHDELET,

3



3.3

3.4

3.5

Protection Law. Where applicable, Customer shall be responsible for any communications, notifications, assistance and/or
authorizations that may be required in connection with a Third-Party Controller.
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Customer Affiliates. Snowflake’s obligations set forth in this DPA also extend to Authorized Affiliates, subject to the following
conditions:
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Customer must exclusively communicate any additional Processing instructions requested pursuant to 3.2 directly to
Snowflake, including instructions from its Authorized Affiliates ;
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Customer shall be responsible for Authorized Affiliates’ compliance with this DPA and all acts and/or omissions by an
Authorized Affiliate with respect to Customer’s obligations in this DPA shall be considered the acts and/or omissions of
Customer; and
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Authorized Affiliates shall not bring a claim directly against Snowflake. If an Authorized Affiliate seeks to assert a legal
demand, action, suit, claim, proceeding or other forms of complaints or proceedings against Snowflake (“Authorized
Affiliate Claim”): (i) Customer must bring such Authorized Affiliate Claim directly against Snowflake on behalf of such
Authorized Affiliate, unless Data Protection Laws require the Authorized Affiliate be a party to such claim; and (ii) all
Authorized Affiliate Claims shall be considered claims made by Customer and shall be subject to any liability restrictions
set forth in the Agreement, including, but not limited to, any aggregate limitation of liability.
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Processing of Personal Data. Each Party will comply with its respective obligations under Data Protection Laws. Customer
agrees (i) it will use the Service in a manner designed to ensure a level of security appropriate to the particular content of the
Customer Personal Data, such as pseudonymizing and backing-up Customer Personal Data; and (ii) it has obtained all consents,
permissions and/or rights necessary under Data Protection Laws for Snowflake to lawfully Process Customer Personal Data for
the Purposes, including, without limitation, Customer's sharing and/or receiving of Customer Personal Data with third-parties
via the Service.

BEBAT — & LE D BAEHNE

Details of Customer Personal Data Processing.

(@ EHOXG: ADPAIZK S Z MBI N A ERIT, BRMEAT—2 L LET,
Subject matter: The subject matter of the Processing under this DPA is the Customer Personal Data.
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Frequency and duration: Notwithstanding expiration or termination of the Agreement, Snowflake will Process the
Customer Personal Data continuously and until deletion of all Customer Personal Data as described in this DPA.
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Purpose: Snowflake will Process the Customer Personal Data only for the Purposes, as described in this DPA.
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Nature of the Processing: Snowflake will perform Processing as needed for the Purposes, and to comply with Customer's
Processing instructions as provided in accordance with the Agreement and this DPA.

RGHME: BEMEAT — % BMrFr S 2 MEE OO 2R ET D7D 0 ENET, AR O Iz,
BERPAY—E2ADOMHRURELZB L TRET DD L LET, EARIZRIOMER TN TR, BEAE
ITEARZICELHEH SN LB . BEEOBEMEANT — & ZRINCUIHIRT 5 2 &N TEET, BRI
BR L7222 7207 D BEEOBEFEMAT — 2 1%, ()RR OM T UIMERKE, ST (i) AR Fi# &
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Retention Period. The period for which Customer Personal Data will be retained and the criteria used to determine that
period is determined by Customer during the term of the Agreement via Customer’s use and configuration of the
Service. Upon termination or expiration of the Agreement, Customer may retrieve or delete Customer Personal Data
as described in the Agreement. Any Customer Personal Data not deleted by Customer shall be deleted by Snowflake
promptly upon the later of (i) expiration or termination of the Agreement and (ii) expiration of any post-termination
“retrieval period” described in the Agreement.

T — 2 TROTE: BEEAT — 2 O BEROHEIIL, BERPLOHAHRBETRELERTLbDL LET,
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Categories of Data Subjects: The categories of Data Subjects to which Customer Personal Data relate are determined
and controlled by Customer in its sole discretion, and may include, but are not limited to:

() BEEROWGISCEM, B, FEREER O ESE (T TEAN)

Prospects, customers, business partners and vendors of Customer (who are natural persons);
(i) BEEROWBI M, %, TR R O EE OWEEE T Y H

Employees or contact persons of Customer’s prospects, customers, business partners and vendors; and/or
(i) BEEROUEEE, REA, 7 PSP =R ORT7 V=T % — (FTXTREA)

Employees, agents, advisors, and freelancers of Customer (who are natural persons).

AT —% O BEMAT —% OFHIT, BEHEPZOHBHBEETRELEHRT IO LET, 77—
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Categories of Personal Data: The types of Customer Personal Data are determined and controlled by Customer in its
sole discretion, and may include, but are not limited to:

() EAGRBIESR L ORI T — % (K44, AT, &0k, B e )

Identification and contact data (name, address, title, contact details);
(i) MBS (Z LTy M— NER, DEEHR, SLEHR)

Financial information (credit card details, account details, payment information);
(i) mLEMH (BB, &KW (LT, )

Employment details (employer, job title, geographic location, area of responsibility); and/or
(iv) ITEHR (IPT7 RLA, 7 oX—F—% (ET—X)

IT information (IP addresses, cookies data, location data).
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4.1

4.2

4.3
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Special Categories of Personal Data (if applicable): Subject to any applicable restrictions and/or conditions in the
Agreement or Documentation, Customer may also include 'special categories of personal data' or similarly sensitive
Personal Data (as described or defined in Data Protection Laws) in Customer Personal Data, the extent of which is
determined and controlled by Customer in its discretion, and which may include, but is not limited to Customer Personal
Data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, or trade union membership,
genetic data, biometric data Processed for the purposes of uniquely identifying a natural person, data concerning health
and/or data concerning a natural person's sex life or sexual orientation.

T — & DAL

Sub-processing.

ERAEEBRICE BEEIL. ADPAO A BRERIZE VT, $H4.35 (UBEBRELOLET) I/,
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DVESEB TR T A b L VnET) (I 40T % Snowflake DBLTE DALBREK 5580, KON
Snowflake 7' /L—7"D A R — % S5 %72 HEBR % . SnowflakelZ 5-z £,
Authorized Sub-processors. Customer provides Snowflake with a general authorization to engage Sub-processors, subject to
Section 4.3 (Changes to Sub-processors), as well as Snowflake's current Sub-processors listed at
https://www.snowflake.com/en/legal/privacy/snowflake-sub-processors/ (“Sub-processor Site”) as of the effective date of
this DPA and members of the Snowflake Group.

WMBEBERIELOEL SnowflakelX, L FTOEHBZAWVET, () FUBHEBLCL L OM T, MEEBEFLLEN
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BREEEDTZENELRMET 22 &0 ROVi) KUIREBELFCHIC L 2 ADPA EOFRBETFICTOWTH| i & JT:
#4952 &, Snowflakeld, HHIZELDERD B o726 ERFFOBBIC I £T2, 77— R#EIEICESL
BEROEH ZBITTHOICKEL SNHHEPH T, BEKITK L, SnowflakeSi% 2 3 2 AL 3EH ZRE 5K
L CEEMICRIETE 2T X CoOMEFREZREET 260 E LET,

Sub-processor Obligations. Snowflake shall: (i) enter into a written agreement with each Sub-processor imposing data
protection obligations no less protective of Customer Personal Data as Snowflake’s obligations under this DPA to the extent
applicable to the services provided by the Sub-processor; and (ii) remain liable for each Sub-processor’s compliance with the
obligations under this DPA. Upon written request, and subject to any confidentiality restrictions, Snowflake shall provide
Customer all relevant information it reasonably can in connection with its applicable Sub-processor agreements where
required to satisfy Customer’s obligations under Data Protection Laws.

WBMBEERFEHEDOERE  Snowflakeld, WHRIEBLFCEGH Y A b LT, BBl ER 305 O T4 W & B 6k
THEDDU AT LEBHT 50 L LE7, Snowflakeld, HH O ERZFLE A AT — X i 2 S &
LHYEICIE, £ D28 HATE TICO)MBEEBZFUEEWRY A N EClamz f LIAATZE T A —/LT R AR
BERENAY—ERANT [T —@] OZEZEE L THEELEEFA LT RLADOBFIT@EMEITH 2
L LET (BT TEFERSIHIE S vnET) o ZoRERSIHIFTIC, EFmIC T, SnowflakelZ L % Hiiz 7o 4l
BEBTEDIEAICR L TRARZR 2T NE 6T, ZORBITEHENREEICE SO TRITNERD
FHA, TOXIRGEAITIE, WEEHX, BECOIMPITANT THRECHETI2b0E LET, oL
BT ITARDPAD SR » T2 EE N T — Z ALBRRE J1 3 72 2 & 2 S ERAGIZ Snowflake lZFERH L. 7o,
Snowflake?3MX o W OB EBEZFCE A fE4 TE R WIS, L, ZOMIE Y FEH D LELOFUEITHEWAFR 15
HET LI ENTE WAL, BERIL, MFROIRTOEH B % Snowflake l[ZHEHIT 5 Z L1 L |
Snowflakens Y4 5% 28 W i% DO ALBREZ TR e 2 R L 72 I AUSIRIIE S R ATRE AR 0 I DWW T DO I, TESCHEIAE Z fiRBR
THZLENTE, ZOHAOMBRITBERICGRD DNIME—DORFE FE L LEJ, Snowflakeld, BERRIZH L
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5.1

5.2

5.3

6.1

T, YEMRONNIFAERRZRIC, SREESCHIAEICES SATEHE O KRR o 2 ike L E T,

Changes to Sub-processors. Snowflake shall make available on its Sub-processor Site a mechanism to subscribe to notifications
of new Sub-processors. Snowflake shall provide such notification both to (i) email addresses that have subscribed for
notifications on the Sub-processor Site, and (ii) email addresses designated by Customer as ‘privacy notices’ recipients within
Service, that have subscribed at least twenty-eight (28) days in advance of allowing the new Sub-processor to Process Customer
Personal Data (the “Objection Period”). During the Objection Period, objections (if any) to Snowflake’s appointment of the
new Sub-processor must be provided to Snowflake in writing and based on reasonable grounds. In such event, the Parties will
discuss those objections in good faith with a view to achieving resolution. If it can be reasonably demonstrated to Snowflake
that the new Sub-processor is unable to Process Customer Personal Data in compliance with the terms of this DPA and
Snowflake cannot provide an alternative Sub-processor, or the Parties are not otherwise able to achieve resolution as provided
in the preceding sentence, Customer, as its sole and exclusive remedy, may terminate the Order Form(s) with respect to only
those aspects which cannot be provided by Snowflake without the use of the new Sub-processor by providing advance written
notice to Snowflake of such termination. Snowflake will refund Customer any prepaid unused fees of such Order Form(s)
following the effective date of such termination.

X2V T4
Security.

X2 VT 4 HREE Snowflakeld, X =V 7 1 BH#IZIA (hitps://www.snowflake.com/ja/legal/, LAF &%=
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Security Measures. Snowflake shall implement and maintain appropriate technical and organizational security measures
designed to protect Customer Personal Data from Security Incidents and to preserve the security and confidentiality of the
Customer Personal Data as described in Snowflake's Security Addendum found at https://www.snowflake.com/ja/legal/
(“Security Addendum”).
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Confidentiality of Processing. Snowflake shall ensure that any person who is authorized by Snowflake to Process Customer
Personal Data (including its staff, agents and subcontractors) shall be under an appropriate obligation of confidentiality
(whether a contractual or statutory duty).

BEBEAT -2 FEOER  Snowflakelx, FrEDIERH, Hfl, UIZOMOBELERFR S DD HERDB 2NN E 9
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No Assessment of Customer Personal Data by Snowflake. Snowflake shall have no obligation to assess the contents or
accuracy of Customer Personal Data, including to identify information subject to any specific legal, regulatory, or other
requirement. Customer is responsible for making an independent determination as to whether its use of the Service will meet
Customer’s requirements and legal obligations under Data Protection Laws.

BERIC X 2 EEOHER
Customer Audit Rights.

X2V 74 LFR— b Snowflakeld, FHEIZ XL HGEMREFIN LT, BEELD - UTIESITEES W
—ETHLREAN (LIT TEEAEAN] EHRHLET) 1T L, ADPAIZHED < FHETICET 2 DL T O] e A
NI F =2 VT 4 BEREICEEH SNV TV AREAEEA~O T 7 A 2 80EHe7e L TRt L £ 97, (i) Snowflake D
ISO 27001, 27017 }OF 27018, HITRUST CSFA UPCI-DSSDH— K/X—7 ¢ Z83iE. (i) Snowflake®SOC 2-4 A
TWEA VR — K, SOC 1-% A 7 NERE LR — ~, K Oii) Snowflake D PDSID, CAIQ%EDEFIEREY X o2 U 7
AFE CAF 273407 0 2@E) ERIRLET) .

Security Reports. Upon written request and at no additional cost to Customer, Snowflake shall provide Customer, and/or its
appropriately qualified third-party representative (collectively, the "Auditor"), access to reasonably requested documentation
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6.2

6.3

7.1

evidencing Snowflake's compliance with its obligations under this DPA in the form of the relevant audits or certifications listed
in the Security Addendum, such as (i) Snowflake’s 1ISO 27001, 27017 & 27018. HITRUST CSF, and PCI-DSS third-party
certifications, (ii) Snowflake's SOC 2 Type |l audit reports, SOC 1 Type |l audit reports, and (iii) Snowflake's most recently
completed industry standard security questionnaire, such as a SIG or CAIQ (collectively, “Reports”).

EE BEEIL. Snowflakefizk ~DfA & ie, Snowflake DY 22 B OB A 2 E TH LIATL Z LN TE £
9, Snowflake?’ il LiAZr %52 (F 721, Snowflake X %A%, B O GHR 2B A #PH, WM., %=V
T4 LOREEBEOFEMCOWTHANCAE T b0 & LET, Snowflakeld, ExE&EERTLZ 08T
&, ZToO&FIISnowflake N EIH T H Y VY —AEEE LI ECRENREHEE LET, ar T I T U ARE, &
BEERZNOBELNTHEHRIZT T, Snowflake D FLEIF#H & 772 41, Snowflaken» & D HRiT O E H KGR
FioT (BB RMEREZ2ET) HBAICATL 2R TEET,

Audits. Customer may also send a written request for an audit of Snowflake’s applicable controls, including inspection of its
facilities. Following receipt by Snowflake of such request, Snowflake and Customer shall mutually agree in advance on the
details of the audit, including the reasonable start date, scope and duration of, and security and confidentiality controls
applicable to, any such audit. Snowflake may charge a fee (rates shall be reasonable, taking into account the resources
expended by Snowflake) for any such audit. The Reports, audit, and any information arising therefrom shall be considered
Snowflake's Confidential Information and may only be shared with a third party (including a Third-Party Controller) with
Snowflake's prior written agreement.

BEEICLIEE BEARE=FTHLILAIT. BEAN LT T AT o AME O XiESnowflake D B A
Z1T 9 RN, Snowflake & D THLEMERFFREFEORFE L RD DL Z L NHV 7, BEAEADNET 2GR 22
TV, &, Snowflake DEHEFE A CTh 5 & GEANHIWT T~ 255 121%,. SnowflakelZE DEE A NIZRH L
THBE TERBLZERDZ ENTEET, SnowflakeHS BifZ ik ~ 7255121, BERIL, HIOEENEZETT S
N, BOERZITODRITINE R FHA, 2T T4 T 2 AREORF UIEEICE#E L CEEANICBAE L —
OBEHIZ, T XTBFHROAHE LET, bk, 77— BIRICHET 2HEICEK S BEEDOHEMN X, ZOH65

(BEARIC L DEEOHR) [ZHA SN &L, BEHEIL. ERZKORMEREE L ORI AEEESHNIZ LY
FTN. IO OHEFNIBERE O TORYT L HE =FH IBMERE DT-OIZFATIND Z EICARLET,
Third-Party Audits. Where the Auditor is a third-party, the Auditor may be required to execute a separate confidentiality
agreement with Snowflake prior to any review of Reports or an audit of Snowflake, and Snowflake may object in writing to
such Auditor, if in Snowflake's reasonable opinion, the Auditor is not suitably qualified or is a direct competitor of Snowflake.
Any such objection by Snowflake will require Customer to either appoint another Auditor or conduct the audit itself. Any
expenses incurred by an Auditor in connection with any review of Reports or an audit shall be borne exclusively by the
Customer. For clarity, the exercise of audit rights under a Transfer Mechanism shall be as described in this Section 6 (Customer
Audit Rights) and Customer agrees those rights are carried out on behalf of Customer and all relevant Third-Party Controllers,
subject to the confidentiality and non-use restrictions of the Agreement.

F—H& DEF
Data Transfers.

F—HDERAT 4 > T ROEDOHIE SnowflakelX, Snowflake3HErr LIS EARANESCHIAE TERINT 2 7 U
AP —E 2%l U CRE LICHIRCOAL, BEEANT =22 RAT 47 LET LIT TRAT 4 71k &
WWNET) , BEEKIZ, B0 —F—0RRFEANT — X7 7 AAREA Rk, BRI — I LD
FENT — 2 ORENTIE, 6T, BIOKRAT 4 THIROEE (R—07 vy~ BloT Ao 5l
OV —v 2% BHHZMOWETAL) 12OV T, T RXTOEMTEEZANVET, BEERBKRAT ¢ v 7 Z N LT
%1%, SnowflakelZ. BEEEN A L7-Snowflake OfferingstEftd 7= O IZEFRANC M B R A, UTIESE LL 1T
B Y JHIZ K 2RI DB 2T D Te DI MERGE ZRE . RAT 4 2 7 HIBLIS O DITREENT — %
DI ZITVER A

Hosting and Processing Locations. Snowflake will only host Customer Personal Data in the region(s) offered by Snowflake and
selected by Customer on an Order Form or as Customer otherwise configures via the Service (the “Hosting Region”). Customer
is solely responsible for the regions from which its Users access the Customer Personal Data, for any transfer or sharing of
Customer Personal Data by Customer or its Users and for any subsequent designation of other Hosting Regions (either for the
same Account, a different Account, or a separate Service). Once Customer has selected a Hosting Region, Snowflake will not
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7.2

8.1

8.2

Process Customer Personal Data from outside the Hosting Region except as reasonably necessary to provide the Snowflake
Offerings procured by Customer, or as necessary to comply with the law or binding order of a governmental body.

7T — 2 RS TRED DB

Requirements Prescribed by Data Protection Laws.

721 T REESTEDLT—BEICETIHRERY - IIRKWEER 72 RBEMCEY . BEEAT
— % % Snowflake (Z 5T 5 7= O DEFEDHIE, KO - XitSnowflakelZ X 2 REZAE AT — & OQVELIZ B4 2 HHISRIH
AT LT TBIRICET AHIE] EW0nET) BNED LI TV AEA. Snowflakeld, Si%fFEDBIRIZET 2

il 2 & (Snowflakeﬁi—ﬁ&“fﬂ’] Y R— AP T) https://www.snowflake.com/en/legal/privacy/transfer-
mechanisms/ ([ZTHRETE2LI2FT 2060 LET (LIF BERIZETOHEDOT A~ LWVWNET) , BRI
B4 AHIEIX. ()BEED S Snowflake~D#in (BN THONARWIEAZET) . X (i)SnowflakelZ X 2 R E A
T =X OMER, \ZEEY LA WIEE A ST, ADPAICHLAAEN 2D E LET, I BiRIZEET 5
BN, T A REESOL ETHEHAMETHAILE, T EARREL oA, YHIEIIM Y FR I L - TH
LENTebD BRI, ADPAICHAAEN D DL LET, HBiBDHE7.225 BIRICETLHEDT A FoE
) ZHEV, Snowflakeld, BEAIZEE T HHlENT — ﬁ{%u%{f/\T’CﬁfJJTii K leo =56, F7=I1FSnowflake 23 % D
B CH R RNEBOBIRICET 2 HE 27T 258104, BASNIBIRICHETIHELET L 0N T3
LOELET,

Transfer Mechanisms and/or Contract Clauses Prescribed by Data Protection Laws. If Data Protection
Laws have prescribed specific mechanisms for the transfer of Customer Personal Data to Snowflake and/or
contract clauses for Processing of Customer Personal Data by Snowflake (collectively, a “Transfer
Mechanism”), Snowflake shall make such specific Transfer Mechanism available (to the extent generally
supported by Snowflake) at https://www.snowflake.com/en/legal/privacy/transfer-mechanisms/ (the
“Transfer Mechanism Site”). A Transfer Mechanism shall not apply and shall not be incorporated into this DPA
if itis not applicable to (i) transfers from Customer to Snowflake (including where no such transfer occurs), or
(ii) Processing by Snowflake of Customer Personal Data. If a listed Transfer Mechanism is, or becomes
applicable under Data Protection Laws, it shall be deemed to be signed by the Parties and is incorporated into
this DPA. Subject to Section 7.2.2 (Updates Regarding Transfer Mechanism Site) below, Snowflake may only
remove an applicable Transfer Mechanism if the Transfer Mechanism has ceased being valid under the Data
Protection Law or Snowflake is offering an alternative, then-currently valid Transfer Mechanism.

722 BEIIETLIHECY A FOEH Snowflakei, BEACETHHIEOY A MAEH L, YA EOME L HRFA R
THIELIZEY, BERIZETAHEOEFIC OV TRBERICENTH DL LET,
Updates Regarding Transfer Mechanism Site. Snowflake shall notify Customer of changes to its Transfer Mechanisms
by updating the Transfer Mechanism Site and posting a summary and date of the relevant changes.

XD T0A4 0T v NRAERROR R

Security Incident Response.

X2 VT 44 VT bRE  Snowflakeld, EX =2 U T 44 2T hORAEEMS AT, BEHEIC
WMEIEZe < (A bf HIUTZDOFRAELZ M- To & ENHT2RFHLINI) #2550 & Li# Snowflake@@%ﬂ
i ZOHBDTDICBERP A —ERCBER LB A —/MIEEINLIbDE L, ZOXIREFA—IL
’f‘%éhfb\fotb‘/ﬁu . BERIL. BEOFESnowflake D A ER R EIC L D LD L L, Snowflake D RF
%‘ﬂ] WCAHT 4 T B e KT 2 23 LET, Snowflakelx, Ex =2V T 14T bOXHL, FHE
ORI O 720 DG HR R IEE 2 Wb b D & LET,
Securlty Incident Reporting. If Snowflake becomes aware of a Security Incident, Snowflake shall notify Customer without
undue delay, and in any case, where feasible, notify Customer within seventy-two (72) hours after becoming aware.
Snowflake’s notification shall be sent to the email registered by Customer within the Service for such purposes, and where no
such email is registered, Customer acknowledges that the means of notification shall be at Snowflake’s reasonable discretion
and Snowflake’s ability to timely notify shall be negatively impacted. Snowflake shall promptly take reasonable steps to
contain, investigate, and mitigate any Security Incident

X2 VT 44Ty bOERE  Snowflakeld, BERICH LT, RRICHI LIz X 2V T 0 A4 v T v MEH
FRMETAILOE LET, 2L, B2V T A0 T 2 FOME RO, BESUIMRDT- 912
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9.1

9.2

9.3

Snowflake?s F it L S IEA4 ;I3 D&, SnowflakelZ X 2 FHATIRIL, BIMEHROMWAbEIE, & bic, 2
BT TeT =X OFEER BB L EONEEELETH, ZNLIKERLNERFA, ERROBEICHE D LT,
BERRIL., SnowflakefE (B VBEBAT — 2 ODNEZ LD Z ENTERVND LW, Snowflake 3%
ENT —2 OB Z2MWE, £7o, BELZT 57— FEEROH T, HECUIFEFICET 2 FRA Rt T 50
REPEIZIEFITARN S &2 TR L 7, Snowflake N B ERIZEX 2V T 44 07 v MAERE LT 2 & XX
Snowflake D 7= HIZZ D X 5 RN S Z L& H 5T, Snowflake X Z DX VT 44 T2 MIET 5
WRXIFEEZROT- L0 L ITRREN 2N DL LET,

Security Incident Communications. Snowflake shall provide Customer timely information about the Security Incident,
including, but not limited to, the nature and consequences of the Security Incident, the measures taken and/or proposed by
Snowflake to mitigate or contain the Security Incident, the status of Snowflake's investigation, a contact point from which
additional information may be obtained, and the categories and approximate number of data records concerned.
Notwithstanding the foregoing, Customer acknowledges that because Snowflake personnel may not have visibility to the
content of Customer Personal Data, it is unlikely that Snowflake can provide information as to the particular nature of the
Customer Personal Data, or where applicable, the identities, number or categories of affected Data Subjects. Communications
by or on behalf of Snowflake with Customer in connection with a Security Incident shall not be construed as an
acknowledgment by Snowflake of any fault or liability with respect to the Security Incident.

&

Cooperation.

T—HEENPHDOER  Snowflakel, 7 —& FE G, BEMEAT —F IIBEHRERET 2 Eif 52210 125
B ST —FEENEYT LT — FIRBIBEICESSHREZITHELE D L7258 080, BEHKITHESIC
AT L5b0L LET (AT [F—2 BEEG) LWET) , AP—EREIBRERICK LT, 7 — % FEREFH~
DRSO B FEOEBMER 2420 L Tl . WUZ XV £90., BEKILT —F EEREFHE~OXIHIZ DN T
BEEEAI DO ELET, BEENZOEHMERIXZOMOFEEZFIH L TR —EANOBEEMHANT —F 2
T 7B ATERWEGEIZIE, Snowflakeld, (BEHENLOBEEFHICKESE, KO, Snowflake DILEE DM %
EBRLTC) 7 —F EEREFE ORI ET 5 RIS B2 SR et L £ 7,

Data Subject Requests. Snowflake shall promptly notify Customer if Snowflake receives a request from a Data Subject that
identifies Customer Personal Data or otherwise identifies Customer, including where the Data Subject seeks to exercise any of
its rights under applicable Data Protection Laws (collectively, “Data Subject Request”). The Service provides Customer with a
number of controls that Customer may use to assist it in responding to Data Subject Requests and, subject to the next sentence,
Customer will be responsible for responding to any such Data Subject Requests. To the extent Customer is unable to access
the relevant Customer Personal Data within the Service using such controls or otherwise, Snowflake shall (upon Customer's
written request and taking into account the nature of Snowflake’s Processing) provide commercially reasonable cooperation
to assist Customer in responding to Data Subject Requests.

T — S RERETM  SnowflakelT, BHEERDT — Z RAEIETITHEN T — 2 (RGBT X137 — Z (RAEFEE S R
EDOFFIHEZT O 12, BERICELR S NCHIH TR — e ABEE AR L £, 2L, BFEHRPTh
PIAMZ M NS A AFT 2 FIER R WIEEICRONE T,

Data Protection Impact Assessments. Snowflake shall provide reasonably requested information regarding the Service to
enable Customer to carry out data protection impact assessments or prior consultations with data protection authorities as
required by Data Protection Laws, so long as Customer does not otherwise have access to the relevant information.

BURFY B R OESITHES )b D% Snowflake M IEBITHEES. Z DOMMOBUF KON « SUXARIBEEEN S | BEE A
T—H EREE, BURSOIEET 2 X o i (LT TBUFRES ) EvwnwEd) 2% 0F72 L 1%, Snowflakelx, =0
BURMRES 2 BEFRICEERET AL OREDZ L0 L LET, BEMHKIT. Snowflaked Z DBUF RS 2 BEIFEICIEET D
DIZEENC MR FPH T, O X I REFE -FITHERZBMET L2 LICAET SO L LET, SnowflakeN k&
BRI F DB AEEET D 2 N TE RN E XX, Snowflakeld, BEEENDMEHEM D X ITF Ot Y] 72 Reps Hs
BERLYCHIENTED L), BEERICK L, EAELEFFEINDEFICEB T, R U CEBATRER R
DIECHIC, ZOBMBESZEMTLb0L LET, ABIL, AEBEICL27 7L, #HIN LB
2B 2 HIEEIC D < Snowflake DFRBE A BT 2 H D TiXdH Y XA,

Government & Law Enforcement Inquiries. If Snowflake receives a demand to retain, disclose, or otherwise Process Customer
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10.

10.1

10.2

10.3

10.4

Personal Data from law enforcement or any other government and/or public authority (“Governmental Inquiry”), then
Snowflake shall attempt to redirect the Governmental Inquiry to Customer. Customer agrees that Snowflake can provide
information to such third-party to the extent reasonably necessary to redirect the Governmental Inquiry to Customer. If
Snowflake cannot redirect the Governmental Inquiry to Customer, then Snowflake shall, to the extent legally permitted to do
so, provide Customer reasonable notice of the Governmental Inquiry as promptly as feasible under the circumstances to allow
Customer to seek a protective order or other appropriate remedy. This section does not diminish Snowflake’s obligations under
any applicable Transfer Mechanisms with respect to access by public authorities.

EAZRL L OBMR

Relationship with the Agreement.

PERTDEE MY 4L, ADPAJY, Snowflake ¥ DB AR TAY — B R ITEE L TAFE LV BN S - d
b7 —HZAHGIE, B, (EE. T FERNREON 2 kDY, ZhbIEET 260 THL 2 L
IZAELET, SnowflakelIADPAZFERFE R L, = OEHRA . https://www.snowflake.com/ja/legal/, i,
Snowflake N fEET D %MDY A MBI L E3, L LAans, YUEHL, BEEAT —XDO7T 74 N —X
FEX2V 74— 2F LIETSEDLIHOTIEHY £ A,

Prior Agreements. The Parties agree that this DPA shall replace and supersede any existing data processing addendum,
attachment, exhibit or standard contractual clauses that Snowflake and Customer may have previously entered into in
connection with the Service.  Snowflake may update this DPA from time to time, with such updated version posted
to https://www.snowflake.com/ja/legal/, or a successor website designated by Snowflake; provided, however, that no such
update shall materially diminish the privacy or security of Customer Personal Data.

R—E ADPAIZED LA HRE ., BARKNITEHE SN, BIEHMEBRICARE LET, ADPAL ALK
DHETAR—EN & H5H5IIE. TOR BB EBAT —Z ORBIZEAT 25D TH LRV 2BV T, ADPAD
BUEDMESE LE T, BRCOBUEICH 20 b 6T, BERFEAT —2 25, HIPAAIZ LY #lll S 2 BEEH, ERE
WE O S D EEEREEH TH V. BEER L Snowflakeli] DKL FEEK L ADPAL OR—HENH H 5512
X, ZDO XD RBEEANT — 2 \ZBE T 2EPHICIR Y EBEFERNEL L £,

Conflicts. Except as provided by this DPA, the Agreement remains unchanged and in full force and effect. If there is any conflict
between this DPA and the Agreement, this DPA shall prevail to the extent of that conflict in connection with the Processing of
Customer Personal Data. Notwithstanding the foregoing, and solely to the extent applicable to any Customer Personal Data
comprised of patient, medical or other protected health information regulated by HIPAA, if there is any conflict between this
DPA and a business associate agreement between Customer and Snowflake, then the business associate agreement shall
prevail solely with respect to such Customer Personal Data.

B AARKUIADPAIZZ N E RRDHENRH DA ThHh->Th, ADPA, BHAIZEIT % il &k OHAZA
WZBET 5 2 OMoO—E 0T — X R (HAUT) ICERESOIBEE L TA L 28 Y FE K OZ O #EST02
THAIBREE, 2FEELTARE LT, EAZENICED DR LRIZED b L LET, £4FTIT, —FHYF
F OULF NEXYEHE] EWVWNET) ICEDARDPAILT — X Ri#ED EORBORBATICER L LR L
T, BEEANT —ZICBET S8 EOXF AT 4 B A S FEE (LIT (NP7 AHYEE] LV ET)
IR SN2 AR, 20T AT 1d, BARKICE S ERYFEFICHT EE Th o2 HEE L RRIC, ~
FTT 4 AHYEFEOERZNCESEENLAELSIMND ZEICFAEBELET, 2L, ZOHEIEm Y HE
ISIEARBANCIES S BHEEHIRT 20O TIEDH Y £H A,

Liability. Notwithstanding anything to the contrary in the Agreement or this DPA, each Party’s and all of its Affiliates’ liability,
taken together in the aggregate, arising out of or relating to this DPA, the Transfer Mechanisms, and any other data protection
agreements in connection with the Agreement (if any), shall be subject to any aggregate limitations on liability set out in the
Agreement. Without limiting the Parties’ obligations under the Agreement, each Party agrees that any regulatory penalties
incurred by one Party (the “Incurring Party”) in relation to the Customer Personal Data that arise as a result of, or in connection
with, the other Party’s failure to comply with its obligations under this DPA or any applicable Data Protection Laws shall count
toward and reduce the Incurring Party’s liability under the Agreement as if it were liability to the other Party under the
Agreement.

BEEZREDREE ADPAIZ. WRAEAICBWTYH, B8 (B =B XEMERE ZETy) D7D
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10.5

BHRI20 AT OMEREIITFRA AL SEZD T THEH Y EHAN, 77— FIR#EIEE T2 ITADPA
(BEICBT HHEALETe) [CHEDET = BENE L DHEFRI UIREFE FEZER ) O TIEH Y £/ A,

No Third-Party Beneficiaries. In no event shall this DPA benefit or create any right or cause of action on behalf of a third party

(including a Third-Party Controller), but without prejudice to the rights or remedies available to Data Subjects under Data

Protection Laws or this DPA (including the Transfer Mechanisms).

LR ADPAIL. FEATLIDOYENE R OBCHIEED R EM S, 2> TR S E T,

Governing Law. This DPA will be governed by and construed in accordance with governing law and jurisdiction provisions in
the Agreement.
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