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This StatementofWork (“SOW”) sets forth the terms and conditions for the Technical Service provided by Snowflake. ltbecomes effective
as of the date the applicable Order Form becomes binding (such date, the “SOW Effective Date”) and is made and entered into by and
between Customer and Snowflake.
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As used in this SOW, (i) “Customer” means the entity specified in the Order Form that is purchasing Technical Services; (ii) “Order
Form” means the Snowflake-approved ordering document or Snowflake’s applicable online ordering page(s) that, in each case,
references this SOW; and (iii) “Snowflake” means the Snowflake entity specified on the Order Form or, if Customer has purchased
Technical Services from a Snowflake-authorized reseller or online, the Snowflake entityas determined bythe table here. Other capitalized
terms used butnot defined in this SOW will have the same meaning setforth in the Order Form or Agreement.
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A. Description of Technical Services

A, TYZALY—EXDF#M

During the applicable Term, Snowflake agrees to provide Customer with the Technical Services identified in the Order Form subject to
the terms and conditions in this SOW and the applicable quantities, pricing, hours, time period (s), and other scope limits setforthin the
Order Form. Descriptions and additional terms for specific Technical Service offerings are set forth in the Service Appendix attached to
this SOW (the “Service Appendix”), whichis incorporated into this SOW by reference. All Technical Services will be delivered remotely
unless otherwise specified in the Order Form or otherwise agreed to in writing by the parties. Foronsite delivery (if applic able), Customer
is responsible for providing the appropriate facilities for the delivery of all Technical Services, including butnot limited to (as applicable),
Internet connectivity, presentation equipmentand workspaces.
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B. Payments and Expenses

B. XIRURE

1. Fees. Thefees for each Technical Services offering are specified in the Order Form, and Customer agrees to paysuch fees pursuant
to the payment terms setforth on the Order Form. Fees will be billed to Customer on the SOW Effective Date unless otherwise specified
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on the applicable Order Form. Any applicable discounts, including anyvolume purchase agreementdiscounts, mustbe reflected in the
Order Form to be effective and will applyto that Order Form only. Without limiting its other available remedies, Sno wflake maysuspend
performance of Technical Services until payments are made current, subjectto anyapplicable invoice dispute provisionin the Agreement
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2. Expenses. If applicable, Snowflake will work directly with Customer to plan reasonable travel, hotel and other expenses requiredin
connection with the provision of the Technical Services described in this SOW. Unless otherwise specified in the Order Form, any costs
attributable to such travel, hotel and other expenses shallbe invoiced by Snowflake and payable by Customerin addition to the applicable
fees.
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3. Billing and Ship-To Information. The Order Form will specify applicable bill-to and ship-to addresses. Any onsite Technical
Services will be delivered to the ship-to address, if provided. If no address is provided, any onsite Technical Services will be provided to
the Billing address unless otherwise agreed to by the parties.
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4. Purchase Orders. Any referenceto a PO in the Order Form or this SOW is solelyfor Customer’s internal purposes onlyand shall
have no effect on Snowflake’s rightto collectamounts due. Snowflake rejects, and in the future is deemedto have rejected, any PO terms
to the extent they add to or conflictin any way with the Agreement,the Order Form or this SOW, and any such additional or conflicting
terms will have no effect.
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C. Scheduling and Term
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1. Term. The “Term” for each Technical Service offering governed by this SOW is set forth in the Service Appendix. Each Technical
Service offering will be provided only during the applicable Term. Customer shall not be due any credit or refund for any Tech nical
Services notconsumed during the applicable Term, including withoutlimitation for unused hours, training, credits, or packag es. This SOW
expires on the earlier of completion ofthe Technical Service offering(s) or expiration of the Term(s) for the Technical Service offering(s).
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2. Scheduling. Technical Services are provided only during regular business hours (8am to 5pm local time), Monday through Friday
(holidays excluded). The Service Appendixincludes additionalinformationand terms on schedulingand rescheduling Technical Services.
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3. Available Hours. For Technical Services performed on a time and materials basis (whether pre-paid or in arrears), the Technical
Services will be subjectto the availabilityof hours specifiedin the Order Form, and additional hours maybe required for completion of all
activities. If additional hours are required, the parties mustmutuallyapprove and execute a Change Order.
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D. Snowflake Access

D. Snowflake 7% X

1. The parties agree to comply with the provisions and terms in the applicable Service Appendix regarding access to Customer Data
and Customer Assets

1. MEFEL. BERT IRUBEREE~ADT I/ ERXICHAL T, EANH IV —EXAMREOHRERVEHEETI S LICA
BELEY.

E. Additional Terms.
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1. This SOW shall be governed by the Agreement between Snowflake and Customer, as thatterm is defined in the applicable Order
Form. Notwithstanding the foregoing, if the Agreementis not defined in the Order Form, or if Customer purchased Technical Services
from a Snowflake-authorized reseller, then “Agreement” means: (i) the fully executed Master SaaS Agreement or similar agreement
governing the use of Snowflake products and services entered into by and between Snowflake (or its Affiliate) and Customer (or its
Affiliate) (“MSA”) or (i) if no currently-valid MSA exsts, the applicable Snowflake Terms of Service located at
https :/mwww.snowflake.com/legal/. If the Agreement does not expressly include terms applicable to Snowflake’s provision of Technical
Services, then for purposes ofthis SOW, the Agreementshall also incorporate bythis reference the terms and conditions ofthe Snowflake
Technical Services Addendum located at https:/www.snowflake.com/legal/ (“Addendum”). In the event of any inconsistency or conflict
between this SOW and the Agreement, the terms and conditions ofthis SOW shall govern with respect to the subjectmatter of this SOW
only, notwithstanding anyprovisionsin the Agreementto the contrary. Upon execution of the Order Form, this SOW shall be incorporated
by reference into the Agreement. For clarity, Customer’s use ofthe Snowflake Service is governed by the agreementgoverning the use
of such Service, and not this SOW.
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2. This SOW (including anyattached Exhibits) may notbe modified oramended exceptin a writen amendmentor change order signed
by a duly authorized representative of Snowflake and Customer (“Change Order”). Change Orders mayresultin additional costs and/or

1 customers who execute an Evaluaton Order Form are subject to the Evaluation Terms of Service currently located at
https://www.snowflake.com/legal/evaluation-terms-of-service/. Customers who purchase on-demand subscriptions online are subject to the Self-Service
On-Demand Terms of Services currently located at https:/Avww.snowflake.comvlegal/self-service-on-demand-terms-of-service/. All other Customers are
subject to the Terms of Services currently located at https://www.snow flake.convlegaliterms-of-service/.
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on-demand-terms-of-senice/ICIBEH SN TV B EIIL IH—EXREH Y —EXFARNPNBRINET . TAUNO L TOBEFHKICIE. BE
https://www.snowflake.convlegalterms-of-service/IZ#8 & Sh TWL\5 Y —E X FBAR S EHSINET,

Snowflake SOW - Proprietary and Confidential 3 of 9 Rev.
11.20.2022


https://www.snowflake.com/legal/
https://www.snowflake.com/legal/1
https://www.snowflake.com/legal/
https://www.snowflake.com/legal/evaluation-terms-of-service/
https://www.snowflake.com/legal/self-service-on-demand-terms-of-service/
https://www.snowflake.com/legal/terms-of-service/
https://www.snowflake.com/legal/evaluation-terms-of-service/
https://www.snowflake.com/legal/self-service-on-demand-terms-of-service/
https://www.snowflake.com/legal/self-service-on-demand-terms-of-service/
https://www.snowflake.com/legal/terms-of-service/

modified terms, as mutuallyagreed by the parties.
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3. Customerwill ensurethat a project manageris assigned for the duration of the project who will coordinate meeting schedules and
availability of Customer personnel reasonablyneeded for the delivery of the Technical Services. Customer further agrees to reasonably
cooperate with Snowflake and to provide access to personnel, materials and information as reasonablyrequested. Customeragre esto
use a secure sharing method to share any confidential documents (e.g., network diagrams).
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4. Al electronic and/or hard copy versions of any materials or other deliverables provided as part the Technical Services are p rovided
only for Customer’s internal use in support of such Customer’s use of the Snowflake Service. Without limiting applicable license
restrictions in the Agreement, these materials and other deliverables maynot be distributed, resold or sublicensed, used to replicate or
attemptto perform the Technical Services for others, or used to develop or attempt to develop any of the products or services described
therein. The Service Appendix may contain additional terms and restrictions related to specific materials or other deliverabl es provided
as part of the Technical Services, which will apply to those deliverables. The Technical Services and any tools, materials and other
deliverables provided or developed hereunder are Snowflake Technology, and Snowflake shall retain all rights (including intel lectual
property rights), titte and interestin and to such items, notwithstanding anything in the Agreement to the contrary. Materials and other
deliverables provided as partof Technical Services are not subjectto any maintenance, supportorupdates.
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5. The delivery of Technical Services may not be recorded, filmed, streamed or otherwise captured in video or audio formatby an yone
other than Snowflake. Such recordings, ifany, willbe deemed to be Snowflake’s Confidential Information.
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6. The details ofhow Snowflake will carry out the Technical Services are exclusively setforth in this SOW and the related Orde r Form.
Customer will be solely responsible for determining if, how, and when it will implement, test, release or deploy deliverables (including
withoutlimitation any recommendations or bestpractices) provided by Snowflake.
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7. Unless otherwise specified in the Order Form, Snowflake reserves the right to subcontractthe Technical Services described in this
SOW but will remain responsible for the performance of any subcontractors engaged in the delivery of the subcontracted Technical
Services.
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8. If Customer is procuring these Technical Services through a Snowflake -authorized distributor or reseller (“Reseller”), then (a) the
Snowflake entity contracting with Customer will be as determined by the table currently available at
https :/wvww.snowflake.com/legal/snowflake-contracting-entities/; (b) for clarity, the term “Order Form” means the Order Form between
Snowflake and Reseller,and Reseller agrees to pay fees specified in the Order Form; and (c) the terms and conditions ofthis SOW and
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the Agreementwill apply to the Technical Services, but Customer will payapplicable fees to Reseller pursuantto the invoicing, payment
and tax terms between Customer and Reseller. Notwithstanding anything to the contrary herein orin Customer’s ordering docume ntation
with the Reseller, Reselleris not authorized to make any changes to the Agreementor this SOW on behalfof Snowflake, including, but
not limited to: (i) additional warranties, representations, promises or commitments, (i) modifiedterms regarding Snowflak €'s deliverables,
or (iii) changes to the Technical Services descriptions in the Service Appendix or to any terms and conditions in this SOW or the
Agreement.
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Appendix A - Service Appendixfor Training

TEE A—BHEICET 2V —ERFEE

A. Overview

A R

Snowflake provides a variety of training-based Technical Services designed to educate customers about the setup and use of the
Snowflake Service. Snowflake’s training classes include individual training courses, on-demandtraining courses (provided online), testing
and access to training materials. Snowflake also offers Training Funds thatCustomers can use to purch ase training.

Snowflake (. Snowflake —EXDBRERUVFIAIZOVWTHEEREZHE T 5-OICHRFA SN-HRLAGFER—RDTI ALY —E
AR LET, Snowflake DBHEY 5 R(ZIF, ERIBFHEI—R, REHTHEDI—X (AU 54 VTRHENET) . TR MRUBHE
BHADT I ERGENHYFET ., £, Snowflake [F. EEHENTHEDBAIZERT 2 ENTELTHED 7 U FERHELFT,
The Order Form will identify the specific training-based Technical Services to be provided. This Service Appendix describes these
Technical Services and provides specific terms related to each type of offering.

AXHRAETIH., RESNIBFEOFHER—RDTIZAILY—ERDNEESINET, COY—EXREETIH. ThoDdTI=AhL
Y—EXITDOVWTHBAL., FRHI2 (4 TICEET IHEOFHERELET,

B. Training Offerings

B. WHEDiRft

1. Private and Public Courses

1. 8 (private) RU%S+ (public) #HME

Training courses provided by Snowflake are offered either as private courses (delivered to a specific Customer’s attendees) or public
courses (delivered publicly). Private courses are provided virtuallyunless otherwise mutuallyagreed in advance in writing, and attendance
is limited to 15 Customer participants unless additional studentseats have been purchased pursuantto an Order Form. Public courses
are provided remotelyor at a designated Snowflake site, and attendance is subjectto availability of seats.

Snowflake AT HFHEI—R(F, M (private) I—R (BREDEEHRDZHBEICRESAFET) XIF#H (public) I—R (—
RRICRHEIFET) OLWThhé LTRESAET, S —R(E, FHICEDTHEICEELLZWVWRY, avEa—42 ETR#EESA,
AXFERAEICR-STEMDZBEDENBASNGVRY, ZEEF 15 BICRESNES, A3 —XF, VE—FTXIFEESH
= Snowflake DY A FTRE S, HEFFATEDIFRICIYRFYET,

2. On-Demand Courses
2. #tE% (On-Demand) aA—XR

On-Demand courses provide a participantwith access to online course modules, assessments and/or labs designed to train the participant
on the use of the Snowflake Service. Once a participantis enrolled, the on-demand content may be accessed by that participant an
unlimited number of times. Access to the online content expires within six (6) months from the date of enrollmentorupon expiration of
the Term, whichever occurs first.

#itEH| (On-Demand) I—XRI%, SMEFIZX L. Snowflake Y—ERDFRICEAT 2HHEEEME LA 0S4 va—XRED 21—,
AR USHRADT IV ERZRELET, SmMBEIX, —EBHFINEE, AETHLAUTIVRAVTUVIZZIRERTEZIENTE
FT AVSA20a0TUoYADTIERIE, BEFANS 6 y AUAXIIEDHEOETEOSI BTN RIEATEMLET,

Each on-demand course is offered to a single, named participantwhere one license equals to a single user, as counted bya unique email
address. Use of and access to the on-demand contentis limited to that single, unique participant. Licenses are non-transferable, and
participants may not share user credentials or otherwise grant access to any of the content provided as part of the on-demand course.
Without limiting other available remedies, pparticipants found to be sharing a license with others will be deemed ineligible for course
completion certificates, access will be revoked, and fees paid will be forfeited. Snowflake reserves the right in its discretion to ban
individuals who violate this provision from future courses.
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—HF—IZHHELET, REFIVTUYDERRUREFIDTUVICHTET7IVERF, TD1E2DEMEICRESNETS. 51t
VAIZFRERATHY ., SMERFL—F—RAFRERXAL. XEZOMDFEITEY ., HEFHI—RD—HELTRHES LD VDE
B2AVTUINDT I EALHATH LI TEFERA, thOMEFREFRT S LG HALESAEVREZRHALTVS I EN
HIBALSMEF, - RETHARAETEZMETHIERELEVLOEARL, TUVERAFEDERY, b -HEEXERENELD
&ELFET, Snowflake [, ZTOHEITK Y, AREICERLIEBEAEFEOI—REZETHILERLTHIENTEDLDELE
ERS

3. Train the Trainer (T3) Courses.
3. Training-the-Trainer (T3)a—X

Snowflake’s Train-the-Trainer (T3) Instructor courses are designed to train a Customer employee (“Trainer’) to become a certified
instructor capable of delivering the Snowflake course materials (“T3 Materials”) using the methods andrequisite quality stan dards required
by Snowflake. Each Trainermustmeetthe course prerequisites specified for the T3 course. Once enrolled, the Trainer must successfully
complete and pass various exams and sessions within ninety (90) days of enrollment. Licensesto use T3 Materials to deliver training to
others mustbe procured separatelyfrom T3 Courses.

Snowflake @ Training-the-Trainer (T3) 4 YR bS5 92— —X(E. BEEHROMEE (LUT TcL—F—1 EWVWWVETF) %, Snowflake
NERTIAERVCLEBLGREEEZALT Snowflake I—RXEH (LT T3 &R LVLWWET) ZRBIHIENTELIRES >
ARSI —ICERT HOICHFSINATVES, EhL—F—(F. T3 I—RDEHIHEESINZOI—XOFHREHEH L TWLS
WHERHYET, BRINDE. FL—F—IE, BEMD 90 BURNIZREBERBREUEY Y avERETL, 88 TIMLELNHY FT,
HMAICHHEZ R T H-DIC T3 BEREFERATEI T4 XIE T3 aA—REFRICRET IHENHY FT,

4. Certification Testing

4. BEETRF

A “TestPass”is a code thatcan be used fora single registration for a Snowflake testing exam, which is administered through Snowflake’s
exam delivery vendor. Each TestPass is valid for twelve (12) months from the Order Form Effective Date. The TestPass has no cashor
monetaryvalue and maynotbe used foranyother purpose. Any participantengaged in unethical practices during an exam wil |be deemed

ineligible for exam completion or certificates, access will be revoked, and fees paid will be forfeited. Snowflake reserves the rightin is
discretion to banindividuals who violate this provision from future exams.

7R RS8R &1, Snowflake DEREREER VA — % L TGEE SN D Snowflake REED 1 BOERICERT S ENTESI—F

TF . ETRA AR, IXHAZOHAREANS 12 MAMEDTT . TR ARE, BEXETEHEMTMEN L. O BRI
FATAILIEITEERA, RBDICHERENLZITAICES LESNEE, REBOSET XISMHEEMB I 2ERELEVEDEHT L.,
TORRIESELY., IO EHEERIENZE3DELET, Snowflake 1., FOEHEIZEY ., FREISER LEEALNFED
HEREZBIDILERELTHLENTEEHLDELET,

5. Training Funds
5. EIF7 UK

“Training Funds” are pre-paid credits purchased pursuantto an Order Form that can be redeemed for the training-based Technical
Services identified in Snowflake’s Training Catalog (defined below). Customer's designated administrator(s) (“Customer
Administrator(s)”) will receive a Customer-specific log-in accounton Snowflake’s online training portal (the “Training Portal”, currently at
training.snowflake.com) thatmaybe used to order and schedule trainingclasses and to access the Snowflake training catalogidentifying
the training available to be redeemed for Training Funds (“Training Catalog”). Once Snowflake accepts Customer’s training requests
(through the Training Portal or via email on a form provided by Snowflake), Customer’s Training Funds will be drawn down at the rates
specified on the then-current Training Catalog. Upon Snowflake’s acceptance of Customer’s training requests, such requests shall be
deemed a binding commitmentto redeem Training Funds for the training offering(s) requested. Each such offering is subjectto the other
applicable terms in this SOW.

TBHE 77> K1 &LlE. EXHAZIZH>TEBASINEFTLLDY LYY FT, Snowflake DBHEHZ DY (BTEZINET) 2B
WTHESNIFEBARA—IXDTIZHIY—ERICEIEMZEZENTEET, BERNIETETIEEE (UT IBEHETEE] L0
LVETF) (X, Snowflake DA T4 VHHER—2IL (LT THHER—%2JL] &L\, ]I training.snowflakecom TSRTEE T, B
BISADEXRVERBRHABROEOICERAL, 2. BiHET 72 FESIMATRELHEE TS 5 Snowflake FiEH A2 O4 (LT TH
BHEOT] EVLWWET) [TV ERTIEHIFEASNZED) LOBSEREEORIAVTHI U FEZITWMBEDELET,

Snowflake NEEHDOHHEKREEEZ (FHEAR—42 ILXIL Snowflake NRET 27+ —LZFRALE-BEFA—ILEZELT) 2HEITDHE B
BEROTHED 7 > FlE, TORATEHFOFHEAZOJTICEVTHESATVSL—FTEIEELEINDLDE LET . Snowflake A
PEBROMEKREZZE LEHRAT, ZOKRER. MESNEZHEQOREDLZOICHED 7 RESIZSEXIRRIADHINREAH
ENBEDELET, TAOHHEDREIE. ThETh, ASOW DMDBERDHLIEHIZHSEDELET,
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Training Funds maynot be applied to any other services, products, fees or expenses other than the training Technical Services specified
in the Training Catalog. Customer mustorder additional Training Funds if Customer does not have sufficient Training Funds to ordera
specific training offering. All Training Funds mustbe redeemed and the related training offering delivered within one year from the Order
Form Effective Date. Any unused orunapplied Training Funds remaining atthe conclusion ofthis period will be forfeited and may n ot be
refunded or extended. The Training Catalogis subjectto change by Snowflake withoutnotice. Scheduling is subjectto availability, and
Snowflake does notguarantee the availabilityof a particular Technical Service offering on a specific date or with a specifi cinstructor.

TET7 2V Rl HMEAE OIS THESNIMET I ALY —ER LSOO —ER, #E, HEXIFEBRIZHEYTHILIETSE
FtHA, PEFIL. FEOTHEDRBEZIX T IDITHLETETI 7> KRG WEE, BHED 7V REBIMEIXT 2HENHY FT,
ETOWET 72 Fld., EXEHAZDONAREEL S LFELURIZEIEBRASNDIEDEL, D, TOHRMAIZEET SPHENRHE S
nNdtDELFET, COHBDETEICE > TOWARERAXIIRFELOFET 7> FIFEXHL, hARLEZZIT-Y . XFERLZYT
BILIETEERA, FHEH 2 O, Snowflake BNFELLKERTT S EAHY FF . BREITEEKRICEKY 9, Snowflake &,
BEDTI ALY —EREREDHICRIIFEDEMCLYIRET I LEZRIETHIDTIEHY FHA,

C. Other Terms

C. Znihn&iE

1. Term. The “Term” for each Technical Service offering governed by this SOW shall be twelve (12) months starting from the Order
Form Effective Date, unless a different Term for the offering is expressly specified in the Order Form. For clarity, access to certain
Technical Service offerings mayexpire earlier as described in this Service Appendix.

1. BRHE & sOW AERSNSET I ALY —EXD TEHERE] L1, IXFAZCERGLIAMHAMAHLZSATOARNR
Y, IXFAZEDOHARERLN D 12 hMAMELFET . BHE. HEDTI ALY —EROREICHTET7 VX F. COHF—ER
BEICR#EHSNATWLWDERY., FYRVERTERHTHSEENHYFET,

2. Prerequisites. Certain training courses or tests mayrequire an attendee to complete certain prerequisites prior to attending the class
or test. Individuals who do not meetthe necessaryprerequisites maybe denied attendance until the prerequisite is complete. No refund
or credits will be provided for failure to complete prerequisites. Information on applicable pre-requisites may be found on Snowflake’'s
Training Portal.

2. Bl THEOQA—ROTAMI&-TIE, ZEENZDISAOTRANEZITAHIC, BEDONREFHZFRE-IVELHDIEE
NHYET, DELGIREGZHE-IBVAIL, FHRESNETITHET, FREEEBEINSGIENHY FT, ATREHZHE-SHL
BE. REXEILDY FORBEHY FHA, BRDHIANREHICET 1ERIE. Snowflake DFHER—ZJLICEWTHEET 52
ENTEEY,

3. Training Materials. Deliverables provided underthis SOW (including training materials, on-demand training contentand tests) are
the Confidential Information of Snowflake and mayonly be used internallyduring the applicable Term by Customer’s training p articipant
Participants maynot share, disclose, copyor publish these deliverables with individuals who did not participate in training, nor use these
deliverables for any purpose unrelated to receiving the training. These obligations continue even after expiration of the Term. Without
limiting other available remedies, Snowflake reserves the right to bar participants from future training access should they violate any
provision ofthis Section. Notwithstandingthe foregoing restrictions, if Customer procured licenses to use Train -the-Trainer (T3) Materials
pursuantto an Order Form, Customer’s currently-certified Trainer may use the applicable T3 Materials for the one (1) year period
commencing on the Order Form’s Effective Date to deliver the equivalenttrainingto Customer’s internal authorized participan ts, subject
to the limits onthe number of participantseats specified in the Order Form. Only a Customer Trainers who has successfullycompleted
the T3 Instructor coursework and is currentlycertified mayuse these materials to deliver training. Participants in such Trainer-led training
may onlyuse and retain T3 Materials for up to ninety(90) days from the date of initial access. Anyaccess to or use oftraining deliverables
by participants is subject to the other terms and conditions of this SOW. Customer is responsible for its trainers’ and attendees’ use of
training deliverables.

3. BHEEH A SOW ITEDZREINIREY HHEEH. REFTHEI VT UOYRUVTRAMEEAET) (L. Snowflake DIKE
BFRTHY . BEKROTESMENERAOH2EHHBEAICAHIICBYERAT I ENTEET, HHESNEIX. ChoDREMEN
BIZSMLTWEMEANEHA, BIR, BREXEARLTEELT., . ShoDREMEMENZELEBRLEMTHERAL TIE
HoWBDELET, ChoDERFEIE. AZHOAVMHRBETRIMELET, thOFIATMELAKEFERZHRIT I LHL<. S
EMNKRELIEZER LI=BE. Snowflake (. SMENFEOTEIZCT IV ERT B EFEZLETEHIENTEDLEDELET, LEEOH
HiZHDD BT, BEHRIEXHAZIZHE ST Train-the-Trainer(T)DEHZFAT 254tV RAZMBLEIEA. BEHOBRESRT
TRTWB bL—F—I&, EXHAZOMHRLEEHL S 1 F£H. BAOHS T3 BEREFEAL. BEHOHRNORDBINIzsME
LTRAED FL—ZVJ#RBETEIENTEDLDELFET (L. IXHAZIZEVWTHESN-SNEOEHOFIREEFTT
BBHENHYZET) . TBAVA LIV EA—DOA—RT—I%ETL. BAERBESINATLEBEHR ML —FT—ICRY. ChoDEHF
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FRALTHEZRET S ENTEDLDELFET, TOML—F—HAEEIT IFEOSMER. BHIZTFIVEXALEBA L 90 BFH
[ZIRY. T3 EMEEARVEFET S ENTEDIDELFT . SMBICLHTHEREM~ADT VI LAREZOEAIX. X SOW D
MOEHIZHSTDELET, BEHKIE. EDOFL—F—RUZBEICLIITERHMOEARIZOVT, BEEZESIELDELET,

4. Scheduling. Registration and dates for the public course can be found at Snowflake’s Training Portal. Snowflake reviews public
course enrollment 2-weeks prior to the start date. If there is insufficientenrolimentto run the event, Snowflake atits option and without
liability may cancel or reschedule the class and will notify Customer by email. Private training courses must be scheduled one week in
advance for consecutive days withinthe same week.

4. AT #5 (public) O—XDEEHFE BRI, Snowflake DFHER—2 LYo FTHERT DI EMNTEET, Snowflake [&. BIRE
o 2 ERRETIZHS (public) —ADEZFRREZFEELET. TOARNY M ERET 5LOICHHLEZEENVELGES. Snowflake
. ZOERIZCKY., D, BEEZES LG, TOIVSREXR YU ELARIIABERET LI LN TEDLLDE L. BEHICEFA
—VIZkYBHMTHIDOELET, M (private) FHEI—X(E. 1BMFIZ. B—BRNDEHRT LA TIFNTILELNHY 7,

5. Rescheduling Policy. Customermayreschedule previouslyscheduled training without charge thirty (30) or more days in advance
of the scheduled start date, provided it does so during the Term. If training is rescheduled more than fifteen (15) days in advance, but
fewer than thirty (30) days in advance, then Customerwill be charged a rescheduling fee equal to 50% of the fee for such res cheduled
training. If training is rescheduled fifteen (15) or fewer days in advance of the scheduled start date, then Customer will be charged a
cancellation fee equal to the full course price for such training. These rescheduling fees are in addition to the fees specified in the Order
Form and will be billed separately.

5. HEZEICETAA8 SFHKE. FEFPERD 30 BULATETISERT S ET, I TICRESNE-THEOREZENTEET
BIENTEET (L. ADHHENICRY ., ZOLILGEELNFHETT) . PHEMN 29 BHEIOR (ABZEL) Ao 16 BATOH
(RBZE8T) FTOMICEESNIEEICE. THENED 50%ICHLTHEHBEEMEHERLET, THENRBFTEED 15 HEID
B (ABZ&L) URICEESIBRICE. HEMEDLHEITHLE TS F v v EAHEFERLEY, ChoDBREREEHIE. EXH
RAETHESNDIHELEROHRETHY ., ABRFERSNDILDELFET,

D. Access Provisions

D. PHUORAREE

1. To facilitate security, Customer will not provide Snowflake personnel providing training with access to any Customer Data or
Customer Assets. “Customer Asset” means Customer Data, Snowflake Service accounts, and other equipment, laptops, systems,
applications (including external data applications), virtual desktop infrastructures, environments and networks provided byo r on behalf of
Customer; and “Customer Data” means data or data files of any type that are uploaded by or on behalf of Customertothe Snowflake
Service for storage in a datarepository.

1. EXa)F/ALD=H. BEHIL. THEZEIZM T S Snowflake HHEFIZH L. BEHT—4 (Customer Data) XIFEEHERE

(Customer Asset) ~"DT7 IV ERAZRELEVIDELFET, TBEHREE] LIE. BFHKRT—4. Snowflake Y—EXT7Ho 2k,
BUICEEHICE Y REEEHDOLOITIRBRIN S Z0MOBEE. /—kXvay, YRTFL, FIUSy—2ay GET—427 7T
=23 vEERFET) . REBTRIO by TA4275, BERURY FI—VZFZEKRLET, TEEHRT—F] &lF. BFHICEUX
IEBEHED=-HIZ, T—2 YRS FYADREDT=-HIZ Snowflake H—ERIZF v TO—FEhdH oD 3BENDT—42XIET—4 D
FALEEKRLET,

2. Customer shall not request that Snowflake personnel use, or otherwise provide to such personnel, s oftware or other code for
Snowflake’s systems and/or equipmentwhich could allow Customerora third party to access oruse a Snowflake laptop such sys tems
and/orequipment(e.g., remote server services software or SSH access to a laptop). Customeris solelyresponsible for the securityand
technical measures ofany Assets (including for monitoring, management, configuration, supportand maintenance), connections to/from
the foregoing, and for user ID/password management.

2. BEHIE. Snowflake HELEM Snowflake DL R T LRXIIHEBRD-HDY I bz T7 20D —F (BEHEXITE=FN
Snowflake W/ — kXYY, FNAODVRTLRIIHREBIZTZ VAL, RIFFNOEZFATEHZLEEMAREICTIEND FXIE VE
— r—N—H—ERYTrIzF7XRIE/— VA VIIHT S SSH 7H+ER) ) 2FATEIELESIERL. XFZF0MOAERIZKY.,
Snowflake HLEFIZIRELEZY LEVWIDELET, BEHIE., —UIDEE (E=4 )2y, BE, RE. Y R—FRUVRTESHE
) . TAHEDER. 1 —F—ID//NRT—FOEBEBICET 52X ) T4 RUEMMEBICOWT, BHTEEFAS1LDELE
ER
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